Quality Mark:

@) is a quality assurance scheme tailor made for
our work with young people in clubs

@) allows clubs to look at their provision to
recognise and celebrate work done well

@) provides targets to work towards to make our
clubs even more effective

@) sets the standard for work with young people
in the voluntary sector

@) is accredited by CYP and endorsed by The
NYA and DfES

What does QM cover?

QM is divided into 11

areas:

¢ Young person
centered service

¢) Youth work outcomes

@ Protection of young
people

¢ Equal opportunities

¢ Staff

¢) Premises

) Resources

@) Management

¢ Administration

@) Community
involvement

@ Quality policy

Benefits of Quality Mark:

QM offers benefits to young people, workers
and volunteers, parents, management
committees, funders and your local community

Young people get involved with their club and
gain skills and confidence, the community has
“ increased awareness of the club and parents
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Clubs can work through the manual individually
or get together with other groups locally to
support each other

| For more info about QM and how to get support,
contact CYP — 020 7793 0787 or
office@clubsforyoungpeople.org.uk

How do we start in our
club?

) The QM manual is
available from CYP -
contact your local
Development Manager to
discuss training, support
and cost
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Use the manual to gather
evidence of good
practice, then submit it
to a CYP assessor for
accreditation
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