General Data Protection Regulation (GDPR) Youth Friendly Privacy Notice
What is this about?

There is a law which will help keep your information safe — things like your address,
date of birth and phone number.

The YWUY&H and other people collect and use information for all kinds of reasons,
and the law tells them exactly what they are allowed to do with yours.

We collect some information about the young people, like you. It's our job to tell you
how we will collect the information, how we will record it and how we will use it.

In this notice, you will see different names or terms used that you may not be familiar
with, such as:

Data controller: This person (or group of people) is in charge of the information we
collect.

Data processor: This person processes information for the data controller.

Data protection officer (DPO): This person makes sure we do everything the law
says.

The YWUY&H DPO is Charlee Bewsher who can be contacted at 01132703595 or
email: charleebewsher@youthworkunit.com.

Personal data:

This means any information that can be used to identify someone, such as your
address and date of birth.

Who looks after your information?

The YWUY&H is the data controller of the personal information you give us — we
look at how and why your information is collected and used. Sometimes the
YWUY&H has to give your information to other people, such as the government or a
funder, but it will only give away your information when you say it's ok or when the
law says that they have to.

When your data is given to someone else, they must look after it and keep it safe.
Why do we collect and use your information?

We will only collect your information when we need it to help us do our job or to
follow the law.

When we’ve collected it, here’s how we use it:
e To access funding

e To provide appropriate support

e To assess the quality of our service

e To comply with the law regarding data sharing



What information do we collect?

The categories of information that the YWUY&H collects, holds and shares include
the following:

e Your personal information
o This is things like your name, address and your date of birth
e Your characteristics

o This means information about you, like where you're from, what language
you speak and things like that.

e Your attendance information
o We will also record which activities you participated in
e Some of your medical information

o any special conditions you have that we need to know about to keep you
safe

e Your special educational needs

o0 We collect information that helps us work with you better, such as any
special educational needs you may have.

Do you have to give us your information?

You must give us quite a lot of the information we need, but there is some
information that you can choose whether to let us have it or not.

When we ask you for information that you don’t have to give us, we will ask for your
permission and let you know why we want it and what we will do with it.

If you don’t want us to have the information, that’s your choice.
How long will we keep your information?

We don’t keep it forever, only for as long as we need it to help us do the thing we
needed it for. We have a policy that tells us when to keep it and when to destroy it.

Will your information be shared?

We won’t share your information with anyone else without your permission, unless
the law says we can or should.

We may share information with:
e The Local Authority / Your Key Worker
o Information about your safety or health

Sometimes we have to share your information. We normally have to share it with the
people in charge of Youth Work; the Department Digital Media Culture and Sport, or
Funders such as Erasmus+,



They may ask us to share things like:

e How many young people attended and event and what are they like eg your
demographics

e Do they come to every activity or do they find it difficult to attend and why
e How did the activity go

Funders store some of their information on their Database, and then share some of it
with people looking to improve youth work and young people like you. But don’t
worry, the database is very safe and your information won’t get lost or given to
anyone who shouldn’t have it.

What are your rights?

You and your parents/guardians have the right to:

e Be told how we use your information.

e Ask to see the information we hold.

e Ask us to change information you think is wrong.

e Ask us to remove information when it's not needed anymore.
e Ask us to only use your information in certain ways.

e Tell us you don’t want your information to be processed.

If the information we are collecting is information that you can choose not to give,
you can tell us to stop collecting it at any time.

If you're worried about how we get and use your information, you can speak to
Charlee at the YWUY&H who will be able to help you and answer any questions that
you have. If you want to speak to somebody not at the YWUY&H, you can call the
people who look after information, called the Information Commissioner’s
Office (ICO), on 0303 123 1113 or use their live chat:
https://ico.org.uk/global/contact-us/live-chat/

Would you like to know more?

If you or your parents would like to find out more information about how we collect,
use and store your personal information, please ask for our full policy.

Four important things to understand Now you’ve read this, we hope you understand
that:

e The law allows us to get and use your information to help us do our job.
e WWe may share your information with others, but only when we really need to.

e We will ask for your permission to share your information whenever you have a
choice.

e You can tell us not to share your information, even when you have said yes before.

If you have any questions, Charlee will be happy to help you.



